TAFE QUEENSLAND — TOTAL COMPLAINTS RECEIVED FROM 1 JULY 2022 TO 30 JUNE 2023

Brisbane Gold Coast East Coast South West North SkillsTech TAFE Online Total

Domestic International Domestic International Domestic International Domestic International Domestic International Domestic International Domestic International
Total complaints 299 12 65 18 72 10 82 0 109 0 69 7 60 2 805
received
Total complaints 173 7 24 10 37 10 27 0 69 0 43 1 21 0 422
resulting in further
action
Total complaints 75 0 38 7 32 0 47 0 28 0 25 4 26 2 284
resulting in no further

action




